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The Scribe Insight LeadPak for SalesLogix is a comprehensive view of your prospects which enables
the capture of every lead within SalesLogix and ensures timely follow up.

Visualize.

A CRM system capturing every lead and enabling timely follow up.

Imagine.

A CRM system presenting a complete view of your prospect, tracking multiple inquiries and intelligently

populating missing information.
Achieve.

A CRM system delivering a “first mover” competitive advantage to your sales team and driving each and every

dollar from your lead generation investments.

Scribe Insight LeadPak

Leads

Real-time

Product Detail

Timely and Complete "
Lead Follow-up
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Complete Lead
Visibility

Increased Lead
Conversion

By capturing every

lead quickly and

automatically, you can dramatically improve
interactions with your prospects, increase the
accuracy of lead metrics and turn more of
those leads into revenue, regardless of their
source!

The Scribe Insight LeadPak for SalesLogix is
built on an open framework that supports a
variety of web site architectures and list file
formats, including XML, flat files, and excel
spreadsheets.

“The sales teams are able to work so much

more efficiently now, improving customer

service and increasing sales effectiveness.”

Designed to be
up and running
in 2 to 3 days

Check http://community.scribesoft.com for the latest Web, ERP, and
CRM templates that were built for Scribe Insight.

www.scribesoft.com

Tosoh America

Full support for numerous
lead sources:
» Web sites
« Trade show scans
» Seminar registrations
* Telemarketing partner
files
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Respond Quickly to Leads

Inquiries from potential customers contact your
organization every hour of the day. Ensure they are all
captured and your salespeople are notified so the “hot”
ones are quickly contacted.

Notification of incomplete information

Alert the marketing or database administrator of leads
that are added with incomplete information or utilize
data enhancement services.

Keep Sales Teams Informed

Capture a second or third inquiry as a Lead and update
the Account Activity capturing that important history.
Notify sales so they are quickly managing the “hottest”
leads.

Improve Lead Conversion

With Scribe Insight you can execute faster and more
completely by squeezing every dollar out of your lead
generating investments. Because leads are in your new
CRM system in real time, you can now leverage the
benefits of SalesLogix plus Scribe Insight's business
activity monitoring.

Business Activity Monitoring

The Scribe Insight LeadPak provides proactive
prospect activity monitoring that send alerts to your
team for rapid response and follow through. With
Scribe’s monitors and alerts, your sales team will
consistently outmaneuver the competition. Proactive
alerts can be set for activities such as:

- Lead traffic above or below target

» Lead qualifications above or below target

- Lead from strategic account

« Lead from existing account

» Lead not contacted within target timeframe
- Lead with specified activity requested

« Lead qualified above revenue $ threshold

These alerts are distributed in real time to the email of
the right person for follow-up, including the assigned
sales representative, your strategic accounts team,
sales manager, or sales executive.
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Scribe Software, Three Bedford Farms, Kilton Road, Bedford, NH 03110

Return on Investment

With the Scribe Insight LeadPak, you improve your ability
to capture every lead, quickly getting it “into the hands”
of your sales team so they follow-up fast- before the
competition and notify the right people when leads are
dropped increasing the chances of successfully
converting more leads to paying customers.

Gain Customer Intelligence

By capturing your more complete and cleaner inquiry
activity into SalesLogix, you can combine critical prospect
information with your sales productivity system. Bringing
these together not only supports better decision making,
but enables your entire team to instantly act on those
decisions, taking your sales and marketing organization
to a whole new level of execution, a level your
competition will be unable to meet.

Standard Reports and Views
Scribe’s LeadPak for SalesLogix will provide you with a
comprehensive list of standard reports and views
including:

» Total lead traffic

* Total leads by lead source

* Totals leads by product interest

« All dropped leads

» Average number of activities to convert a lead

« Average time to follow-up on leads

The reports and views can be generated by salesperson
or territory.

Now, whether your leads come from a
trade show or your web site, your
sales team will have the
power to quickly respond and
maximize their prospect interaction.

phone: 603.622.5109  www.scribesoft.com



